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Your flexible bus service  
in South-West Wiltshire
Book rides in the Warminster and Mere area.  
2 FREE rides for new passengers.
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What is Wiltshire Connect?
It’s an on-demand public shared 
ride service to help you get 
around South-West Wiltshire 
including Warminster, Mere 
and Frome in Somerset and 
Gillingham and Shaftesbury 
in Dorset. The service can also 
be used to get to key leisure 
attractions in the area including 
Stourhead National Trust and 
Longleat Park. The maximum  
ride duration is 13 miles.

When can I ride?
Monday - Friday: 6am - 8pm
Saturdays: 8am - 7.30pm

Can I book a ride in advance?
Yes! You may book up to 7 days 
in advance or as little as 30 
minutes notice

How much do rides cost?
£2 or £3 for Adult single rides 
depending on the length of the 
journey. Young people aged 18 
and under receive discounted 
travel. Concessionary bus passes 
are also accepted after 9am 
Mon-Fri and all-day Saturday. 
Discounted 10 ride passes are 
available for both adults and 
young people.

1.	 Create an account. Download 
the Wiltshire Connect app 
from your preferred app 
store and follow the simple 
signup steps

2.	 Book a ride.  
Enter your pickup and 
dropoff address. Choose the 
ride that works for you by 
tapping Reserve Ride.  
You may book up to 7 days 
in advance or as little as 30 
minutes notice.  

You can also book by  
calling Customer Support  
at 01225 712900

3.	 Meet your driver.  
Check out the app to find  
out exactly where to meet 
the vehicle. It may be a short 
walk from where you are,  
but it makes the journey 
faster. Home pick ups are 
available for passengers with 
poor mobility or live in an 
isolated location.

How to book a ride

Go to www.wiltshireconnect.co.uk for more  
information and download our app

www.wiltshireconnect.co.uk

